
Cambridge Brass Lifetime Warranty 
Cambridge Brass, Inc., 140 Orion Place, Cambridge, Ontario warrants to the installing 
purchaser that products manufactured by Cambridge Brass are free from defects in material 
and/or workmanship for the lifetime of the product.*
 
Effective with products produced March 1st, 2005 or thereafter Cambridge Brass will, at its 
option, repair or replace any part which proves to be defective in material and/or workmanship 
during the warranty period under approved installation, water and service conditions and use.
 
If Cambridge Brass concludes that the returned part was manufactured by Cambridge 
Brass and is, in fact, defective, then Cambridge brass will honor the warranty stated herein. 
LABOUR CHARGES AND/OR DAMAGED INCURRED IN INSTALLATION, REPAIR OR 
REPLACEMENT AS WELL AS CONSEQUENTIAL, SPECIAL, INDIRECT OR PUNITIVE 
DAMAGES CONNECTED THEREWITH ARE EXCLUDED AND WILL NOT BE PAID BY 
CAMBRIDGE BRASS.
 
This warranty is void in the event of any damage to the product due to uses other than those for 
which the product has been designed & promoted including but not limited to abuse, neglect, 
accident, improper installation, not adhering to installation instructions furnished by Cambridge 
Brass or, the use of replacement parts other than genuine Cambridge Brass parts.
 
The Lifetime Warranty terms described herein do not apply to plug (key) style valves, stainless 
steel saddles, repair clamps, any moving plastic parts such as check valves, 137NL, 139NL, 
830, & 831 series products. Cambridge Brass does warrant these parts for 5 years per the 
other terms of this Lifetime warranty.
 
The Lifetime Warranty terms described herein do not apply to the Hays plumbing products and 
meter gaskets. Cambridge Brass does warrant these parts for 1 year per the other terms of this 
Lifetime warranty.
 
This is the complete and exclusive warranty made by Cambridge Brass. Cambridge Brass does 
not make any other warranty of any kind, including any implied warranties.
 
*assumes a 40-year product life span.
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